<your name>
<street address>
Mobile: <mobile>
Email: <email>
26 September 2017

The Secure Parking Customer Care Team

Secure Parking Pty Ltd

Level 13

100 Miller Street
North Sydney NSW 2060

Dear Sir/Madam
Re: Unable to redeem $50 off New Balance code
Between 16th August and 31st August, my wife and I booked a number of ‘Secure-a-Spot’ parking spots as part of the ‘Get into Active August with Secure Parking and New Balance!’ promotion that would entitle each booking to receive a ‘$50 off all full priced NB - New Balance gear!’ promo code.
We have received a number of codes for my bookings, however, when we have tried to use the codes on apparel, we receive free shipping only but not the $50 off discount.

The terms and conditions we received on the emails were as follows:

Terms and conditions:

*Available when booking parking between the 16/08/17 and 31/08/17

**New Balance promo code is single use only, not for use with any other offer. 

$50 promotion code applies to full priced products only, excludes Digital Sports (Watches).  

Offer only available online at www.newbalance.com.au 

Promotion code valid until 31/12/17  Includes FREE SHIPPING.
Our apparel products we tried to purchase were full priced and not watches. I have heard that the Terms and Conditions may have changed for subsequent bookings, but I don’t know why they would affect our bookings and voucher codes.
Please advise how we can use our codes as per the original terms and conditions. Our booking references are as follows; <reference codes>. I can provide the codes if required.
I am happy to provide any further information or discuss this issue on the phone.

Yours sincerely

<name>
